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• The streaming text link will be posted in the “Featured” feed; cut and 

paste into your browser to access https://tcc.1capapp.com/event/gov2/

• This webinar offers live captioning and subtitles in English, Spanish, 

Chinese (Traditional & Hong Kong S.A.R.), Arabic, French, and 

Vietnamese

• To turn on live captions and subtitles, 

select Captions/Subtitles On

in your video controls

• To change the caption language, select 

Settings       > Captions / Subtitles, 

and choose your language 

• Transcripts are available within 48 hours from our events page at 

https://gov.texas.gov/business/page/small-business-events

ACCOMMODATIONS NOTICE

https://tcc.1capapp.com/event/gov2/
https://gov.texas.gov/business/page/small-business-events


What Do You Think?

Please like one of these statements, in the Featured Feed:

I am thinking about starting a business

OR

I have already started

Live Q&A Feed (upper right of screen): “Featured” Feed Tab:
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What Do You Think?

Please like one of these statements, in the Featured Feed:

I have a business plan

OR

I do not have a business plan

Live Q&A Feed (upper right of screen): “Featured” Feed Tab:



Texas Awards & Accolades



PANELISTS

Mary Helen Aldeis

Director

Women’s Business Border Center, El Paso

Jessica Garcia

Tax Compliance Specialist

Texas Comptroller of Public Accounts

Sonia Galliard

Business Permit Specialist

Office of the Governor



PANEL QUESTIONS



1. When starting out, how do you decide whether you should be a 

sole trader/self employed or set up an LLC? 

2. What steps do people need to take to establish either of these 

business structures?

3. How important is a business plan? Where can I find templates or 

examples of a format I could use?

Frequently Asked Questions:



4. What are the main taxes I need to register for and how do I register? 

When/how often do I need to pay these taxes? 

5. If I sell to customers out-of-state do I need to return Sales tax in 

Texas on this? 

6. How do I manage sales tax for my online sales (incl. outside of 

Texas)?

Frequently Asked Questions:



• The live Q&A feed is now open…

• Watch the “Featured” or “Published” live Q&A feed 

• Check if your question has already been asked

• “Like” the questions you would like answered

• Questions with the most “likes” will be prioritized

Unfortunately we may not get to all questions…

Live Q&A - Please ask questions……

LIVE Q&A NOW OPEN 



7. Do I need a general business license in Texas?

8. How do I determine what permits or licenses my business needs 

to operate in Texas? 

Frequently Asked Questions:

LIVE Q&A NOW OPEN 



LIVE QUESTIONS & ANSWERS



NEW!! Small  Business Resource Portal

https://gov.texas.gov/business/page/small-business-portal

• Provides links to key resources for small businesses and start-ups

• Local, state and federal resources

• Business Advice & Growth Assistance 

• Funding Sources, Customized Resources

• Just answer 5 simples questions to customize your results

• Email them to yourself or print

https://gov.texas.gov/business/page/small-business-portal


Contact Information & Resources

The Governor’s Small 

Business Assistance

Contacts & Resources

• Governor’s Small Business Assistance Team 

(smallbusiness@gov.texas.gov)

• Kelly Spillane, Small Business Advocate

• Jarvis Brewer, Business Assistance Specialist

• Kimberly Rodriguez, Business Assistance Specialist

• Small Business Resource Portal link
• https://gov.texas.gov/business/page/small-business-portal

• Start a Business in Texas

• https://gov.texas.gov/business/page/start-a-business

• Business Permits Office & Guide 

https://gov.texas.gov/business/page/business-permits-office

• Governor's Small Business Webinar series                

https://gov.texas.gov/business/page/small-business-webinars

Transcripts and slides available here within 48 hours

• Event Calendar:  gov.texas.gov/business/events

https://gov.texas.gov/business/page/small-business-portal
https://gov.texas.gov/business/page/start-a-business
https://gov.texas.gov/business/page/business-permits-office
https://gov.texas.gov/business/page/small-business-webinars
https://gov.texas.gov/business/events


Contact Information & Resources

Texas Comptroller: https://comptroller.texas.gov.

• Sales and Use Tax pages or call 800-252-5555 

• Franchise Tax pages or call 800-252-1381

• Texas Tax Help pages 

• comptroller.texas.gov/taxes/faqs/tax-help.php for FAQs

• Tax Training Resources for other helpful resources

Secretary of State’s Office (Start a Business)  https://www.sos.state.tx.us/corp/business-startup.shtml

Find your local SBDC: https://americassbdc.org/small-business-consulting-and-training/find-your-sbdc/

Women’s Business Center Finder: https://www.sba.gov/local-assistance/find?type=Women%27s%20Business%20Center&pageNumber=1

SBA Lender Match: https://www.sba.gov/funding-programs/loans/lender-match

Find your nearest CDFI https://ofn.org/cdfi-locator

Find your local SCORE office https://www.score.org/find-location

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomptroller.texas.gov%2F&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C20df1753b8eb4caff52d08d8409b183f%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637330382160549382&sdata=duo%2FkZEEAzqYecPpFKKfEbqjwv1zs6YFPzDU0klJbeo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomptroller.texas.gov%2Ftaxes%2Fsales%2F&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C20df1753b8eb4caff52d08d8409b183f%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637330382160559338&sdata=O%2BkyX8wdm2jrQUb7Ro9d50zLKeBj%2FBX8QMjOCQFokgo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomptroller.texas.gov%2Ftaxes%2Ffranchise%2F&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C20df1753b8eb4caff52d08d8409b183f%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637330382160559338&sdata=3miZ7ajSW4eLg4AnlDfVfJcI38I4js70KvvE52uPfdk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomptroller.texas.gov%2Fweb-forms%2Ftax-help%2F&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C20df1753b8eb4caff52d08d8409b183f%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637330382160569294&sdata=G5ZSPSh53Tjj6ChwoIRj4dv9BVFo2zh%2FdV75PHiCFOg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomptroller.texas.gov%2Ftaxes%2Ffaqs%2Ftax-help.php&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C20df1753b8eb4caff52d08d8409b183f%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637330382160569294&sdata=iZ0b3HcM0TgkrmOZSym9PydqFlApCrDnPkaKGPxxfsQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcomptroller.texas.gov%2Ftaxes%2Ftraining%2F&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C20df1753b8eb4caff52d08d8409b183f%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637330382160569294&sdata=NyeM4jfOz3tCyqDoaBWZ2pKM3FnO2e%2FKkoOPNliqrwM%3D&reserved=0
https://www.sos.state.tx.us/corp/business-startup.shtml
https://americassbdc.org/small-business-consulting-and-training/find-your-sbdc/
https://www.sba.gov/local-assistance/find?type=Women%27s%20Business%20Center&pageNumber=1
https://www.sba.gov/funding-programs/loans/lender-match
https://ofn.org/cdfi-locator
https://www.score.org/find-location


Business Plan Resources

Format

• Traditional

• Executive Summary

• Business Model Canvas

• Pitch Deck

Content

• Concept – high level, problem, solution

• Market Research - customers, competition

• Operations – business model, details

• Team – key personnel and advisors

• Financial – uses of startup funds, projections

Business Plan Examples

https://www.bplans.com/sample_business_plans.php

https://blog.hubspot.com/marketing/sample-business-plans

https://www.inc.com/larry-kim/where-to-find-hundreds-of-business-

plan-examples.html

https://piktochart.com/blog/startup-pitch-decks-what-you-can-learn/

https://founderco.org/blog/how-to-use-the-business-model-canvas-

examples

Business Plan Templates

https://www.slideshare.net/PitchDeckCoach/sequoia-capital-pitchdecktemplate

https://corporatefinanceinstitute.com/resources/knowledge/strategy/business-

model-canvas-template/

https://www.sba.gov/business-guide/plan-your-business/write-your-business-plan

https://www.canva.com/templates/search/pitch-deck-presentations/

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.bplans.com%2Fsample_business_plans.php&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C4bfc9a0f54944bd44b6908d842e4662b%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637332896023190707&sdata=wjg0XLFdOUKrhNreSriFpn8ZI486UI0EFZPz1uNZLD0%3D&reserved=0
https://blog.hubspot.com/marketing/sample-business-plans
https://www.inc.com/larry-kim/where-to-find-hundreds-of-business-plan-examples.html
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpiktochart.com%2Fblog%2Fstartup-pitch-decks-what-you-can-learn%2F&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C4bfc9a0f54944bd44b6908d842e4662b%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637332896023200660&sdata=JOUucNg4PtuT3FkHEPBxJILFIMUmViLi4croL9ndJ4M%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ffounderco.org%2Fblog%2Fhow-to-use-the-business-model-canvas-examples&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C4bfc9a0f54944bd44b6908d842e4662b%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637332896023210616&sdata=N5kHkRATZN85eDDSpmU2HhuOSMBebCPy5I3wkZ32cQ0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.slideshare.net%2FPitchDeckCoach%2Fsequoia-capital-pitchdecktemplate&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C4bfc9a0f54944bd44b6908d842e4662b%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637332896023210616&sdata=dtK36YoFJSQeJC8VwUzq61AjogBxlIbl%2BBFomLC4X0s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcorporatefinanceinstitute.com%2Fresources%2Fknowledge%2Fstrategy%2Fbusiness-model-canvas-template%2F&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C4bfc9a0f54944bd44b6908d842e4662b%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637332896023210616&sdata=hrdnHIlX0KgaHnmLqApQuls0OrRQoS6ZmGW%2BFxQPL7s%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sba.gov%2Fbusiness-guide%2Fplan-your-business%2Fwrite-your-business-plan&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C4bfc9a0f54944bd44b6908d842e4662b%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637332896023220573&sdata=JmtmMHfREhMS9tx4Qs4AlQhhyK%2FYSrkSrRV6S%2F%2BAreY%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.canva.com%2Ftemplates%2Fsearch%2Fpitch-deck-presentations%2F&data=02%7C01%7CKelly.Spillane%40gov.texas.gov%7C4bfc9a0f54944bd44b6908d842e4662b%7C54cb5da6c7344242bbc25c947e85fb2c%7C0%7C0%7C637332896023220573&sdata=cgQ1XVdNE8BQJ2et%2F%2FTtSfFOkz6A9A7TFwarOVoQeHQ%3D&reserved=0


THANK YOU

Office of the Governor

Economic Development & Tourism 

P.O. Box 12428  |  Austin, Texas 78711 

512.936.0100 

gov.texas.gov/business

TexasEconDev


